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About this document

This Language Pack for iBaan E-Enterprise Server 2.5 SP1, iBaan E-Sales 2.3,
and iBaan E-Service 2.1 deviates from the English version in the installation,
system administration, and customer use. This document briefly explains how to
download the Language Pack and how to install it.

Send us your comments

Baan continuously reviews and improves its documentation. Any
remarks/requests for information concerning this document or topic are
appreciated. Please e-mail your comments to kd@baan.com.

In your e-mail, refer to the document number and title. More specific information
will enable us to process feedback efficiently.
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Introduction

Prerequisites
= iBaan E-Enterprise Server 2.5 SP1 running on top of iBaan E-Enterprise
Server 2.5

= iBaan E-Sales 2.3 running on top of iBaan E-Enterprise Server 2.5 SP1

= iBaan E-Service 2.1 running on top of E-Enterprise Server 2.5 SP1.

Installation

1 On the Web server, create an empty folder.

2 Copy the LP file from www.support.baan.com into the newly created folder.

3 Start setup.exe from the new folder

Important: You must install the following solutions from
www.support.baan.com

= 133785 for iBaan E-Service 2.1
= 129917 for iBaan E-Enterprise Server 2.5 SP1
= 129916 for iBaan E-Sales 2.3

= Only upgrade to a newer release of iBaan E-Service 2.1 if a Language Pack is
available for all your installed applications.

= Before installing the Simplified Chinese environment, please read the
Technical Notes pertaining to E-Enterprise Server 2.5, E-Sales 2.3 and (or) E-
Service 2.1 that came with the application bundle for the Language Pack for
which you are looking.
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Introduction

Character display simplified Chinese

= Addendum to the Installation Guide of simplified Chinese EES 2.5 Language
Pack (EET0011G US) :
— During the installation of SQL server, collation should be Chinese(PRC).

— Change in regional settings. Set the default language as Chinese so that all
labels, menus , and so on, are displayed in Chinese.

= After installation of iBaan E-Enterprise Server 2.5 SP1, US English solution
135406 for EES must be installed. This solution will display the Chinese
labels properly.

= Ifyou are on iBaan E-Enterprise Server 2.5 SP2, US English Solution 135406
is not required. However, because the Language Pack was developed on
iBaan E-Enterprise Service 2.5 SP1, still a few labels, Help text and image
files will not have been translated and will be displayed as blank entries. This
will be solved in the Language Pack for SP2.
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